Sonic Messager
Appliance solution for telephony voice to text

Stop using up valuable time listening to voicemails! With Sonic Messager you will forever be able to
capitalize on voice to text technology by having transcribed voicemails sent to you via e-mail or SMS
text. Whats more, once you are able to capture this information, the possibilities are endless, inte-

grate it with your CRM, or store the transcribed voicemails to search for them for added value.

The solution starts by integrating into your Virtual PBX system to process incoming voicemails as
they are recorded to a WAV/VOX format. We then access the shared location of where the files are
stored and process up to 8 voicemails simultaneously per slim line blade appliance. Each voicemail
is then processed and transribed according to the voicemailbox owners email or SMS Text number
(SMS gateway required). One can fit up to 8 blades per physical enclosure to maximize space and
power utilization. No additional hardware needed, Sonic Messager includes all necesssary hardware
and software packaged conviniently as an appliance boxed solution. This is all possible thanks to
Digital Syphons Core Sonic Messager Engine (SE) technology that allows for Real time transcription

of audio or live audio input.

The Sonic Messager engine accomplishes all of this by applying the connectionist speech theory
model to the solution to be able to quickly and accurately transcribe all spoken audio. The system
is capable of being configured to transcribe most European, and Asian languages depending on the
needs based on the geographic location of each corporate office.



Key features
FEATURES:

* Automated Messaging

* E-mail of transcribed voicemail

* Redundant storage configuration
* Language Independent

* Appliance Model

* Optional Search of Transcriptions

LISTEN and SEARCH
* Transcribes all voicemails
» Search by keyword or concept of voicemail
* Search by date and phone number.
REPORTING AND AUDITING
* Report by phone/user

* Report by alerted terms
» Export responsive data for HR user

Specifications
BENEFITS:

» Start getting a powerful ROl immediately
* Listen, Process, Read for productivity

* No end user agents to install.

» Easily adaptable to any environment

* Internationalized for all major languages

HARDWARE SPECIFICATIONS

* Native 64 bit computing
* 8GB of Memory
* Dual AMD Quad/Six core configurations

APPLIANCE CHARACTERISTICS

* 64 bit Computing platform
* Includes support for double byte characters

* Simultaneous process of multiple voicemails
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